
What is my role?
Families play a critical role in a child’s
education. When schools and families
collaborate, student outcomes improve.
Whether your child is meeting grade-level
expectations, working on an accelerated
curriculum, or receiving additional support,
understanding MTSS is important. 
Ask teachers, the school MTSS coaches
and other staff questions, such as:

Is my child meeting academic and
behavioral expectations? How do we
know?
If additional instruction or intervention
is needed, what supports will be given
to my child?
How often will I be updated on my
child’s progress?

How can I support my
child at home? 

Ensure that your child goes to school every
day and completes homework assignments. 
Monitor your child's academic progress.
Serve as a volunteer in your child's
classroom or on a school team.
Attend parent-teacher conferences.
Encourage your child to participate in
extra-curricular activities.
Attend and support school activities.
Communicate with your child's teacher via
email or send a note.

Where can I find more
information on MTSS at
{add school name HERE}?

{Insert Contact 
Information HERE}

https://vtss-ric.vcu.edu/

https://FormedFamiliesForward.org/VTSS/

Family Guide to
Multi-Tiered
Systems of

Supports (MTSS)

{Insert School
Logo HERE}



Through MTSS, school name meets your
child where they are and helps them to be a
strong and successful learner. MTSS is an
adaptive and responsive framework that
helps schools identify and provide targeted
supports for students who are struggling.
The focus is to identify students’ unique
needs, while providing differentiated
instruction and the necessary academic,
behavior, and social-emotional wellness
supports for all students across all schools.
Data guides decisions about who to
support in what ways.

Tier 2

Tier 3

Tier 2 targeted instruction supports a subset
of students. They receive supplemental
instructional and behavioral support,
usually in small groups.

Tier 3 intensive instruction supports
individual students. They have the greatest
needs for support, with frequent progress
monitoring. This may be one-on-one and/or
in small groups depending on the student’s
needs.

MTSS - a Framework
to support ALL 

What is MTSS?

Tier 1
Tier 1 universal instruction is provided to
ALL students. This is high quality
instruction which addresses their academic,
behavioral, and social-emotional needs.

This Guide provides an overview of Multi-
Tiered Systems of Supports (MTSS) and
answers common questions families have. 

What is Tiered
Instruction?
Tiered instruction are the layers of support
available to every student.  For most,
regular daily classroom instruction works
to meet their needs. However, some
students need more support to be
successful. So, schools provide additional
supports based on their needs. 

The tiers increase from Universal (received by
ALL students) to Targeted (some students) to
most Intensive (few students).

Absolutely. MTSS is a clearly defined process
that all stakeholders work together to
implement. Seven components of family
engagement in MTSS support family voice in
many ways. 

What if my child needs
help?

Are families part of MTSS?

First, share  your concerns about your
child with their teacher. Share examples of
what you are seeing or hearing. If concerns
about their academic, behavioral or social
emotional wellness persist, request that the
{fill in name HERE} Team gather
information and discuss your child.  You
can provide input about your concerns
and any information from outside sources,
like a tutor or medical professional.

Learn more about family engagement at
https://FormedFamiliesForward.org/VTSS/

{NOTE: Any part of this handout can be
edited to fit the school’s needs.}


